BOIL ALERT
EFFECTIVEIMMEDIATELY

WATER BREAK
BOIL WATER BEFORE DRINKING
Please BOIL all water used for drinking or cooking before using!
ThisORDER isin effect for the following section of the City of Kent:

Theareato the North of Fairchild Avenue

East of Wheeling and Lake Erie Rail Road Tracks (Fish Creek) and
West of the Cuyahoga River including all of the River Bend Subdivision
(The entire River Bend Subdivision both East and West of theriver)

A break in a 12 inch water main caused depressurization of the water
distribution system in the affected area. Water serviceiscurrently in the
process of being restored. It isestimated that the repairswill be made within
four to six hours. Upon restoration of water service, thewater should not be
used for drinking or food preparation until further notice.

Boil water vigorously at or near 212 degrees F (100 Degrees C) for one full
minuteto kill any disease causing bacteria that may be present in the water.
(A microwave oven may be used to boil the water)

The City will issue another notice when water tests are completed to insurethat
thewater issafefor drinking. Water test procedurestake a minimum of 30
hours after serviceisrestored.

For further information residents may contact the Department of Public Service
at 330-678-8105, or tuneinto radio station 1620 AM for updated infor mation.

Please accept our sincere apology for the inconvenience caused by thisuntimely
water service disruption.

ThisORDER issued at 4:00 PM, Monday, November 23, 2009.

Eugene K. Roberts, P.E.
Director of Public Service



